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Abstract:
Objective: The research aim was focused on an analysis of problems of 
ethical behavior in Social Work. We did research aimed at asking ques-
tions, how the ethical standards are implemented in daily life of Social 
Workers in link with her/his profession and the standards of the quality 
of Social Services due to Social Services. 
Design: We did collection of research data from March to May 2017, 
through structural individual interviews with Social Workers in Daily 
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Care Centers; the answers were analyzed by open coding and we made 
practical recommendations based on these research results.
Participants: Social Work is predominantly represented by women, 
with an average age of 41.7 years compared to men 48.5 years. The 
average length of female practice is almost 10 years, compared to men 
with over 5 years.
Methods: We did open coding of data collected from participants using 
qualitative research method. 
Results: Data analysis has shown the following key findings: the im-
plementation of the Code of Ethics in Social Services and respect for 
human rights while working with clients is highly dependent on the 
management of the organization; human and personal capital; subjec-
tive feelings of burnout syndrome; work atmosphere or conditions of 
providing Social Services. Research has shown a great quality of Social 
Services depend on value orientation and the professionalism of a So-
cial Worker; as well as meeting the needs of clients depends on the man-
agement of the organization charged with providing Social Services.
Conclusion: Strong abilities and commitment to perform ethically in 
the self-helping professions is the basis of the quality of service provid-
ed to clients; reflecting other factors such as mutual relationship; trust; 
professionalism; access to services; ethical standards; autonomy and 
honorable respect.

Introduction 
The formulation of the Code of Ethics as 

a basic requirement for professionalism and 
the quality of helping professions has been 
in progress. The Code itself does not guar-
antee the ethical behavior of Social Workers 
which depends on the responsibility of the 
individual Social Workers in regard to their 
profession. This paper is focused on the 
implementation of standards of the Social 
Work Code of Ethics in the field of Social 
Services including direct contact with the 
clients in need. Social Workers often meet 
with ethical dilemmas presented in society: 
on the one hand there are needs and benefits 
of vulnerable people and on the other hand 
the question of covering costs, spending 
money effectively and the range of provid-
ing Social Services in local communities. 
(According to IFSW / IASSW, 2004).

Participants and Methods 
The research project was based on im-

plementation of ethical principles and stan-
dards in Social Services as a basic attribute 
to carry on Social Work and provide ser-
vices to people in need. The implementation 
of the Code of Ethics influences the quality 
of Social Work as well as common life of 
clients. The main research aims consisted of 
these priorities:
•	 to analyse the keeping of ethical princi-

ples in the work with clients receiving 
Social Services;

•	 to analyse the possible impact of ethi-
cal principles on the quality of Social 
Services, including standards such as 
respect of dignity; individual approach; 
empowerment of clients of Social Ser-
vices; the primacy of client’s interests; 
respect of private information;
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•	 to analyse how using ethical standards 
in Social Service might influence the 
professional relationship between Social 
Workers and clients and the building of 
the mutual trust.

We collected the research data from 
March to May 2017 through structural in-
terviews with Social Workers in four Dai-
ly Care Centers in the Trnava Region; the 
answers were analyzed by open coding and 
we made practical recommendations based 
on these research results. The research sam-
ple consisted of 30 Social Workers in direct 
contact with clients all seniors. Social Work 
is predominantly represented by women, 
with an average age of 41.7 years compared 
to men 48.5 years. The average length of fe-
male practice is almost 10 years, compared 
to men with over 5 years. The results have 
shown the Social Workers (women) spend 
about 2.4 hours in direct contact with clients 
compared to 5.6 hours of secondary work; 
the rest of the day includes paper work, 
providing service and administrative. The 
results show that men spend less time with 
clients, about 1.3 hours per day and the rest 
of time they take care of providing second-
ary work connected with Social Services 
in the Social Care Center. The research has 
shown the high number of clients per each 
Social Worker; the average number is 13-15 
clients per Social Worker depending on the 
size of the Social Services Facility in which 
they perform the Social Work.  

Results
In the research, we focused on the con-

nection in the protection of human rights 
and dignity of users of Social Services in 
care centers; professionalism of Social 
Workers and the implementation of Code of 
Ethics in the practice.

Research question: What are the most 
common ethical dilemmas in the Social 
Work Practice with the elderly users of 
Social Services?  

 
The results had shown the most frequent 

dilemmas in the professional work of Social 
Workers in Daily Care Centers which can be 
summarized into following categories:

The issue of power in Social Work 
Practice and powerlessness/
dependence of clients  

Each Social Worker should empower 
a client to make use of her/his abilities and 
strengths; on the other hand, due to health 
status, age, motivation, and weaknesses 
most of the older client’s being dependent 
on the help of other people are not able to 
control their lives. Their lack of power de-
rives from their dependency and the Social 
Worker becomes a  authority to manage 
their lives thus having much more impact 
on their lives than older people might wish. 
The survey showed that the power of Social 
Workers can generate a lack of motivation, 
meaninglessness, distress, cynicism in the 
Seniors, because the clients feel to be con-
trolled and under power of the Social Work-
ers.

 
The issue of having respect and being 
respected

The old people who live apart from the 
rest of society or live in Social Care Cen-
ters, or who are not respected or granted or-
dinary dignities and courtesies accorded to 
others begin to doubt their own worth. The 
seniors are dependent on their experiences 
with others and also with Social Workers 
for clues to how they should view and val-
ue themselves. The seniors feel loneliness, 
even when in touch with others in the Care 
Center due to strict programs; residual care; 
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time table of activities; the narrow time 
management of Social Workers.

The issue of fulfilment of individual 
plans and real abilities of clients

Social Workers take on a variety of re-
sponsibilities that should ultimately serve 
their clients’ best interests. One of them is to 
achieve goals of individual plans suited to 
the needs and interests of seniors. The So-
cial Workers create individual plans - most 
of them just on the paper because there is 
no time to make them actual in practice due 
to the large number of clients; timetables; 
space, motivation and so on.

The issue of motivation and 
empowerment

Seniors often feel alienated - separated 
from society due to their lack of an active 
life; failing in obtaining new life goals; 
being needed by others.  Because of these 
factors, they are more likely to express 
powerlessness. Social Workers have to put 
much more effort to motivate the seniors 
to be active and to empower their abilities 
while avoiding making them exhausted and 
burned out.  

The issue of respecting rights
Social Workers often face the client’s 

right to self-determination. Seniors are ulti-
mately in charge of making their own deci-
sions and finding solutions to problems, re-
gardless of whether a Social Worker agrees 
with their course of action. A Social Worker 
may provide guidance and help them ex-
plore their options, but she or he may not al-
low their own opinions and personal biases 
to influence their clients. This is a difficult 
dilemma that is created by the Social Work-
er’s desire to act in the client’s best interest 
and the need to respect their right to act in 
a way that they feel is best.

The issue of needs of clients and 
interests of the Social Facility  

Social Workers in Practice often face eth-
ical dilemmas connecting clients’ interests 
and management issues. A Social Worker is 
a person who should help vulnerable people 
and empower their abilities as much as pos-
sible to become independent. On the other 
hand, a vulnerable person is dependent on 
the services provided by the Social Facility - 
more clients mean more money. It is a great 
ethical dilemma to harmonize clients’ needs 
and the requirements that must be covered 
by Social Services Facility perspectives: to 
manage staff; budget costs; provide Social 
Services and other technical services, all in 
favor of the clients.

The issue of participation and 
cooperation

Social Workers admit that the Social 
Facility may not cooperate; management 
being afraid of competition. They said it is 
a  pity because clients suffer from mutual 
fights and achieving power in the society 
and the quality of Social Services does not 
increase. In most cases, the interest of the 
organization may be preferred to needs of 
clients.

The issue of marketing and know-how
Social Workers sometimes think that the 

issue of marketing and using good know-
how is more important than satisfaction of 
their clients. The Social Facilities should 
not behave as though the corporation knows 
best. On the other hand, marketing strate-
gies and interesting communication help 
them to achieve fundraising success. And, 
Social Facilities are more open to social me-
dia; they publish photos showing the social 
activities in the Center, promote their daily 
programs and ask for donations using cli-
ents as magnets for sponsors.
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Discussion
Social Workers can help individuals, 

families and communities build on their 
strengths and unlock their potentials, for 
example, by supporting older people to be-
gin volunteering, thus ensuring that other 
care users are not isolated. Social Workers 
meet with ethical dilemmas every day, but 
it is up to them how they can handle them 
and change the thinking of society. From the 
prosocial values point of view, Social Work-
ers should match clients’ interests first, than 
be managers of Social Services.

While respecting clients’ rights, Social 
Workers must be aware of not viewing se-
niors as just an object of a pity or care; but 
seeing the clients worthy to have equal sta-
tus; opportunities to live active, indepen-
dent lives; having the right to make their 
own decisions in the process of individual 
self-development. (Guran et al, 2015).

Research conducted by Blom and Moren 
(2012) based on the quality of work in Social 
Work Practice had shown that from different 
perspectives there were significant differ-
ences between the quality of Social Services 
provided and the quality of life of the clients 
themselves. The research confirmed that it 
is important to recognize the differences be-
tween the quality of Social Services and the 
quality of life of clients. According to the 
respondents, for clients, the quality of their 
lives is greatly influenced by the ethical atti-
tudes of Social Workers. The research con-
firmed the connection between ethical and 
emphatic approaches of Social Worker and 
the quality of the Social Services. If the So-
cial Worker is keen on practicing ethical and 
moral standards in common life, than she/
he is more willing to be helpful and open to 
client’s needs, feelings and interests.    

Schrader-McMillen & Stevard-Brown 
(2011) focused on the quality of Social Ser-
vices in the research. These research results 
illustrated the relation between the person-
ality of Social Workers, ethical principles 
and the quality of Social Service using these 
categories:

•	 Relationship between Social Worker 
and client based on trust is a long-term 
process; worth to spend more time 
with clients to achieve more goals. If 
the trust is built between them, than 
the both are more willing to cooperate 
and to make changes. 58% said that 
trust is the key to success in the work 
with vulnerable people.  

•	 Achievement of goals: if the Social 
Worker wants to achieve goals and 
make changes in the life of the cli-
ent, it is necessary to pass on ethical 
principles and be a  positive life ex-
ample how to live in an active way, 
overcome problems and achieve life 
goals.  

•	 Respect the rights of the clients: if 
the Social Worker respects the rights 
of the clients, than clients are more 
likely to respect a professional Social 
Worker. The Social Worker makes 
an individual plan together with the 
clients to match their needs, interests 
and feelings.

•	 Positive feedback: it is necessary to 
have a  feedback about the Practice 
work. If Social Workers get posi-
tive feedback from the clients with 
whom they have done good work, it 
is worthwhile (Schrader-McMillen, 
Stevard-Brown, 2011).

Bérešová (2016) conducted a  study on 
the relationship between burnout syndrome 
and the emotional intelligence of Social 
Workers involved in crisis intervention. In 
a survey of Social Workers it has detected 
a high rate of exposure to burnout syndrome. 
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Social Workers with high and medium lev-
els of burnout show reduced values of emo-
tional intelligence in individual areas.

Conclusion
Providing Social Services in Facilities 

and non-profit organizations means creat-
ing a triangle Social Worker - client - social 
environment/community because they want 
together to achieve better living conditions 
on the principle of ethics, morality and hu-
man respect. On the other hand, this triangle 
expresses ethical dilemmas which a Social 
Worker struggles with in direct contact with 
clients in order to achieve the well-being 
of the clients; the interests and priorities of 
the organization; not to lose one’s own in-
terests and dignity. The financial resources 
in Social Work Practice are very limited; 
the quality of Social Service suffers from 
it; do  not meet client’s needs adequately; 
a high risk of burnout syndrome; eliminat-
ing ethical standards at the workplace in an 
effort to maintain the viability of the organi-
zation/Social Facility.

Social Workers are powerful advocates 
with the knowledge, skills and values to re-
ally change lives. We should use this demo-
graphic challenge to build on the experience 
and assets of older people rather than adopt 
the unhelpful rhetoric that so often frames 
the debate. The current crisis is largely 
viewed through Health Care and population 
problems, describing older people as bed 
blockers; but can also be seen as an oppor-
tunity to consider the potential to synergize 
services.
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